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Interactions

Smart
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Agents Find
Answers
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Agents

Customer
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Customer
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Reactive
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Support

Customer
Waits

Immediate
personalised
service

Generic general
messaging

Intuitive
personal
responses

Agents deal with
any task

Agents deal with
high value
tasks
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Stakeholder demands and expectations ||

ACHIEVE
DO MORE WITH BETTER BE MORE

LESS RETURNS ON COMPETITIVE

INVESTMENTS

Helping people work smarter.
Helping businesses operate smarter.



The help they need immediately they need it

Customer

- Communicate on their preferred channel and
Expectations Slatform

Be served with their best interests




Generational Span : 18 - 80+ years of age

Serving
CUStomerS Different communication preferences

Interact on their terms




One Team ||

Human Employees
- High value tasks
- Higher job _
satisfaction Experience
 New skill set (data
literacy

Digital Employees /VAs

Customer * Support human employees

* Lower value, repetitive time
consuming tasks (quicker
than any human would be
able to)

Convenience
+ Speed

» Accuracy

+ Consistency
* Personalised
* Instant

+ Anytime



One Team : Humans and Al shape the experience ||

Domain-specific
knowledge
guaranteed

More powerful, efficient
and versatile learning
framework

Logical

Flexibility to deal with
deductions

uncertainties and
novel situations

Human Curated Machi.ne
Content V-Studio™ Learning

NLP | Knowledgebase |
Workflow | Approvals |
Al

LLMs | Generative Al |
Workflow | Conflict

Detection
Accuracy and

consistency

Tackle
complicated
tasks with
efficiency and
predictability

Adaptability & Human-specified
Stability standards
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Customers | Content | Context ||

Chatbots delivering

Central high
quality
knowledge
base

Inside a brand’s
app, website,
and business
& operational
systems

exceptional experiences

Trained to
interpret
requests like
humans

Proactive
an

reemptive

Experience
will be
transformed
through
Knowledge



V-Studio || V-Person Management Platform

Single, secure orchestration
platform providing one place
that:

* Brings together content sources

= Manages the themes

» Blends human curation of content,
artificial intelligence & machine
comprehension

» Creates conversations with customers
& employees across touchpoints in a
seamless, personalised way & at scale

creativevirtual

V-Studio

Content | NLP | AT |
LLMs | Workflow |
Themes | APIs
|Analytics

Product Features

- Knowledge management

- Easy-to-use workflows with custom user
profile and permission settings

- Integration capability with multiple
content engines, CRMs, contact centre
platforms, and voice technologies

« Sophisticated dialogue management,
personalisation, and entity extraction

- Business intelligence capabilities with
customisable reporting



V-Person Conversational Al ||

chatbot, voice-bot, virtual agent and live chat technology

Chatbot, voice-bot, virtual agent
and live chat solutions :

Can be

including including web,
mobile, social media, messaging
apps, voice, IVR, smart speakers,

kiosks, contact centre, HR, service
desk

V-Person Conversational Al

and unlimited
customisation by channel, product, business unit,
user profile and device

Effective

(NLP) and machine
learning for continuous improvement and
reliability

Deep integration of self-service and live
chat for a seamless user experience and
better agent support

Actionable feedback loops enabling live

agents to help improve the chatbot/
virtual agent

Security and authentication built-in for
personalised and transactional conversations

Currently available in 40 languages

Options for hosting on-premise, in the cloud
and in a private cloud




Bringing

together

multiple

data sources

creativevirtual

V-Studio

Content | NLP | AT |

LLMs | Workflow |
Themes | APIs
0772608465465, 0015475554 |Analytics

Conversations
on any platform
and via any
medium, in a
personalised
and seamless
way




Customer-centric engagements ||

Hi Phillipa, Are you calling about your subscription renewal due next
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week - I can help you with this

~R1250107, 0
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Hi Phillipa, I see you are having a problem transferring funds - do you

need help to do this now ?
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Hi Phillipa - this is Coles On-line, your home refrigerator informed us that
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you are almost out of milk, shall I add this to your weekly shopping list?




Customer-centric engagements ||

Preferential Hi Phillipa, I know you like holidays in London, can I provide you with
some special tours we are offering our VIP customers ?
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Identity

o5 Authenticated Hi Phillipa, yes we can update your address. In order do this I need to authenticate you
.. you will see a request in your MFA app, please go head and confirm this.'

\

Action Base Let me check and confirm your consignment has been delivered ...
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S Borderless 360 view of customer - Bot is aware of customer’s activity in other channels
and can work in any channel the customer is in




Navigating the customer-first contact centre
of the future ||

Opportunities Threats

Popularity of e-
commerce has
led to an
increase in
customer
contact

Data analytics
can be used to
generate more
business from
customer
interactions

Tech-enabled
customer
contact
services are in
high demand

Data + AI can
be used to
enhance the
customer
experience

Significant
shortage of good
high quality
contact centre
employees

Customer
Experience as a
strategic priority
is at an all time
high

Belief that the
latest
technology lends
itself to DIY

Virtual assistants
as an add on -
rather than
integral to
strategic customer
experience

Mis-informed
perceptions and
expectations

Newer apps
and
platforms
every day



V-Person Technology : Business outcomes || '

Reduce Enhance Maintain :
Costs Do Reputation @ : Competltlvenessg

SEIES

Agility ~ : i Flexibility Speed : Reliability . Productivity : EOptlmlsatlong . Integration :

Compliance & : _
Governance : Security
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